
Leveraging Today’s Mobile Technology
ABELDent Portal is the perfect tool for a busy dental office to 
improve operational efficiency and customer service through 
mobile devices. 

97% of mobile subscribers will read a text message within 15 minutes of 
receipt; 84% will respond within 1 hour  Neilson Mobile

71% accept that mobile technology can positively change the way they 
think about a product or service  Bell Media

Improve your patients’ experience and provide time savings for your 
team with ABELDent’s Patient Communications.

Automated Patient Communication & Patient Portal
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Automated Patient Communication

Communicate with patients 
in real time using ABELDent’s 
two-way texting. 

Send automated appointment 
notifications or confirmation requests 
by email or text. 

• Your patients can respond using their 
mobile devices and add appointments to 
their e-calendars.

• Track patient response for easy follow-up

ABELDent scheduler is automatically 
updated based on patient response. 

There is a tremendous time and cost 
savings opportunity with automated 
patient communication.

Automated Patient Communication Benefits

1. Patient Convenience: Patients can easily respond 
to appointment notices. 

2. Reduced Costs: Informing patients about 
appointments becomes more scalable.

3. Reduced No Shows: Patients are more likely to 
keep appointments.

4. Increased Booking Rates: Patients are 
more likely to schedule.

5. Patient Engagement: Patients become 
more actively involved in their oral health.
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• Save time with less worry 
No need to plan for backups or cyber attacks. 
Your data is automatically  
protected, encrypted and backed up

   
• Save IT expenses and reduce downtime 

No need to buy and maintain an expensive 
server. Leverage robust, redundant, highly 
secure Microsoft servers in the cloud instead

• Minimize start-up costs 
One low monthly subscription fee includes a 
complete bundle of integrated features  

• Optimized System Configuration   
The ABELDent application runs on local 
workstations to preserve third-party 
integrations. Manual updates are replaced 
with regular automated downloads 

ABELDent Portal for Your Patients

For more information, call 1-800-267-ABEL (2235)

Benefits for Your Patients

Patients can conveniently: 

• View upcoming appointments 

• Request new appointments

• Change or cancel appointments (based on your 
office policies)

• View and update personal health information

• Respond to post-visit surveys and reviews with 
Reputation Management

• Refer their friends or family

Benefits for Your Practice 
With ABELDent Portal, Practices can: 

• Provide account statements 

• Send requests for health history updates

• Send post-visit surveys and encourage 
online reviews with Reputation 
Management

• Onboard new patients from their practice 
website

Allow patients access to a secure 
ABELDent Portal website where 
they can carry out tasks previously 
completed via telephone or during 
an in person visit. 

Patient Portal for 
Information Exchange



Practice information is as close as your phone 
or tablet: 

• View your scheduled appointments.

• Review planned treatment for patients.

• Call, email or text your patients.

• Contact referring dentists.
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ABELDent Portal ensures: 

• Which patients have access to the patient portal. 

• Under what conditions patients can confirm, book, 
reschedule, or cancel appointments.

• Which patient changes are accepted by your team.

• CASL (Canadian Anti-Spam Law) Compliance. *

Addressing Security Concerns

1. Increased Administrative Efficiency: Improves the 
exchange of information between patients and staff. 

2. Patient Convenience: Patients can request and 
respond when and how they want. 

3. Enhanced Patient Care: Patients and providers can 
view up-to-date patient information.

4. Efficient Marketing Tool: Provides an effective 
source of patient referrals and testimonials.

*CASL prohibits businesses including dental offices from sending commercial electronic 
messages without the recipient’s consent (permission). Failure to comply can result in 
significant fines. 

Portal Benefits Summary

ABELDent Mobile

Unlike third-party solutions, ABELDent’s Automated Patient Communication and Patient Portal are 
specifically designed for ABELDent practice management software. As a result:
• No redundant or out-of-date information: Data is always up-to-date.
• Secure and seamless integration: Your practice data will not be put at risk by software updates.
• Sky’s the limit: There are no inherent limits for ABELDent data exchange.


